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Job Number of | Experience Description
resources and
work location
Full stack developer | 1 Senior | 7+ years | The Senior Full Stack Developer is
(prefer 3+ years | responsible for designing, developing,
onsite) enhancing, and maintaining enterprise-
1 med- | b+ grade web applications wusing Java
experience Spring Boot for backend services and
(prefer Angular for frontend interfaces. The role
onsite) ensures high-quality, secure, scalable,
1 Remotely and compliant digital solutions aligned
awlall ob . .
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with  the organization's  technical
standards and regulatory requirements,
including Digital Government Authority
(DGA) compliance.

The key responsibilities may include:

e Design, develop, and maintain
backend services using Java and
Spring Boot.

e Develop responsive and user-
friendly frontend interfaces using
Angular.

e Design and implement RESTful APIs
and integration services.

e Develop and maintain full-stack
enterprise applications.

e Implement system integrations with
internal  and external systems,
including government platforms.

e Analyze business and technical
requirements and translate them
into scalable technical solutions.

e Troubleshoot, debug, and resolve
application defects and performance
issues.

e Optimize application performance,
scalability, and reliability.

e Develop and execute unit tests and
integration tests.

o Participate in system architecture
design and technical decision-
making.

e Prepare and maintain technical
documentation, including:

= APl documentation

= |ntegration documentation

= Technical design documents

= System architecture
documentation
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e Support deployment activities
across development, testing, and
production environments.

e Participate in Agile Scrum
ceremonies, including Sprint
Planning, Daily Standups, Sprint
Reviews, and Retrospectives.

e C(Collaborate with cross-functional
teams including QA, DevOps, Data,
and Integration teams.

e Provide technical knowledge
transfer and support to internal
teams.

Qualifications:

e Bachelor's or Master’s degree in
Computer Science, Information
Technology, or a related field.

e Proven experience as a Java Spring
Boot developer in enterprise-level
applications.

e Proven experience in developing
full-stack enterprise applications

e Strong proficiency in Java
programming language and Spring
Boot framework

e Strong proficiency in Camunda
workflow engine.

e Experience with database systems
such as MySQL, PostgreSQL, or
MongoDB

e Solid understanding of RESTful API
design and implementation

e Experience with Agile/Scrum
methodologies.
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Soft Skills:

e Strong problem-solving and
analytical skills

e Ability to work in Agile Scrum
environments

e Strong communication and
collaboration skills

e Ability to work under pressure and
meet deadlines

e Strong documentation skills

QA Automation | 2 Remotely +5 years | QA Automation Manager is responsible
Engineer (with for

playwright.Selenium Leading Quality Assurance team and
or Appium) drive the automation testing efforts for
our software development projects. The
ideal candidate will have a strong
background in quality assurance, test
automation, and leadership skills to
ensure the delivery of high-quality
software solutions.

developing quality standards,
conducting tests and identifying issues
in the production of our products or
services. The key responsibilities may
include:

e |ead and mentor a team of QA
automation engineers

e Develop and implement a
comprehensive  test automation
strategy for software projects.

e (ollaborate with project managers
and development teams to define
test plans and scope.

e Oversee the design and execution of
automated test scripts.
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e Ensure test coverage and
effectiveness through continuous
improvement.

e |Integrate automated tests into the
CI/CD pipeline to ensure early
detection of defects.

e (ollaborate with DevOps teams to
streamline the deployment process.

e Implement and oversee performance
testing strategies to ensure software
scalability and reliability.

e Analyze and report on performance
test results.

e Define and monitor key quality
metrics.

e (ollaborate with cross-functional
teams to understand product
requirements and specifications.

Qualifications:

e Bachelor's or Master's degree in
Computer  Science, Information
Technology, or a related field.

e Proven experience (6+ years) in a QA
automation role, with a focus on test
automation strategy and execution.

e In-depth knowledge of test
automation tools and frameworks
(e.g., Selenium, playwright, Appium).

e Hands-on experience with
programming languages such as
Java Spring boot

e Experience integrating automated
tests into CI/CD pipelines.

Senior Angular
Developer

5-7

The Senior Angular Developer is
responsible for designing, developing,
enhancing, and maintaining modern,
responsive, and high-performance web
user interfaces using Angular. The role
ensures seamless integration with
backend services, delivers high-quality
user experiences, and supports
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enterprise-grade digital platforms in
compliance with organizational and

regulatory standards.

Key Responsibilities :

o Design, develop, and maintain web
applications using Angular.

o Develop scalable, reusable, and
maintainable frontend components.

o Implement responsive and user-
friendly interfaces aligned with UX/UI
standards.

o Integrate frontend applications
with backend services using RESTful
APls.

o Optimize application performance,
scalability, and responsiveness.

o Troubleshoot, debug, and resolve
frontend application issues.

. Participate in system design
discussions and contribute to
frontend architecture decisions.

. Collaborate with  backend
developers, QA engineers, and
integration teams.

. Ensure cross-browser
compatibility and mobile
responsiveness.

. Develop and execute unit tests and
support frontend testing activities.

. Participate in Agile Scrum
ceremonies, including sprint
planning, daily standups, sprint
reviews, and retrospectives.

. Prepare and maintain technical
documentation, including:

e Frontend architecture
documentation

e Component documentation

e Integration documentation

. Support deployment and release
activities.
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. Provide knowledge transfer and
technical support to internal teams.

Qualifications:

e Bachelor's or Master’s degree in
Computer Science, Information
Technology, or a related field.

) Proven experience in developing
enterprise-level web applications.

o Experience working with REST
APls and backend integration.

e Proven experience using Angular
(Angular 10 or later , @ TypeScript,
JavaScript (ESé6+) HTMLbL, CSS3 /
SCSS)

e Experience with enterprise Angular
applications

e Experience with Ul frameworks (e.g.,
Angular Material)

e Experience with CI/CD pipelines

e Experience working in Agile Scrum
environments

e Experience with secure frontend
development practices

e FExperience with government or
regulated digital platforms

Soft Skills

e Strong analytical and problem-
solving skills

e Strong attention to detail

e (Good communication and teamwork
skills

o Ability to work independently and in
Agile teams

e Strong documentation and technical
communication skills
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Odoo full stack 1 senior 7+ years | The Odoo Developer is responsible for
Developer (prefer 4+ years | developing, customizing, integrating,
onsite) and maintaining Odoo ERP modules to
1 mid- 4+ years | support the Authority’'s business
experience processes. The role ensures efficient
(prefer on system functionality, seamless
site) integrations with internal and external
2 Remotely systems, and alignment with
organizational and regulatory
requirements.
1. Key Responsibilities

o Design, develop, and customize
Odoo modules based on business
requirements.

e Implement new Odoo features
and enhancements across
various modules.

e Develop and maintain custom
Odoo applications and
extensions.

e Integrate Odoo with internal
systems and external platforms
using APIs and web services.

e Customize existing Odoo
workflows, forms, reports, and
dashboards.

o Develop backend logic using
Python and Odoo framework
standards.

e Perform system configuration,
testing, and deployment.

e Troubleshoot, debug, and resolve
technical issues within the Odoo
environment.
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e Optimize system performance
and database queries.
e Support system upgrades,
migrations, and version updates.
e Prepare and maintain technical
documentation, including:
o Technical specifications
o Integration
documentation
o Custom module
documentation
e Provide technical support and
knowledge transfer to internal
teams.
o Participate in Agile development
processes and collaborate with
cross-functional teams.

7. Qualifications

e Bachelor's degree in Computer
Science, Software Engineering,
Information Technology, or
equivalent.

Required Experience

e Experience with Odoo Enterprise
Edition

e Experience with Odoo
customization in government or
enterprise environments

e Experience integrating Odoo with
external platforms (ERP, APls,
government systems)

e Experience with performance
tuning and optimization
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o Knowledge of frontend
technologies (JavaScript, HTML,
CSS)

e Proven experience in developing
and customizing Odoo modules.

e Experience working with Odoo
ERP versions (Odoo 14, 15, 16, or
later).

e Experience integrating Odoo with
external systems.

o) ERP & Odoo Modules Experience

Experience in one or more of the
following modules:

e Accounting

e HR

e CRM

e Inventory

e Procurement

e Finance

e Workflow automation

Soft Skills

e Strong analytical and problem-
solving skills

e (Good communication skills

e Ability to work in Agile Scrum
environments

e Strong documentation and
technical writing skills

o Ability to work independently and
within a team
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PHP Developer 1 Remotely 2-4 The PHP Developer is responsible for
developing, enhancing, and maintaining
web-based applications and backend
services using PHP and related
technologies. The role ensures reliable,
secure, and scalable system
functionality, supports integration with
internal and external systems, and
contributes to the continuous
improvement and operation of the
Authority's electronic platforms.

Key Responsibilities

e Develop, maintain, and enhance
web applications using PHP.

e Develop backend services and
system functionalities.

e Implement new features and
enhancements based on
business requirements.

e Maintain and improve existing
system functionalities.

e Troubleshoot, debug, and resolve
application issues and defects.

e Integrate applications with
databases and external systems.

e Develop and maintain RESTful
APls where required.

e Optimize application
performance and system
efficiency.

e Support deployment,
configuration, and release
activities.

e Participate in system testing,
including unit testing and
integration testing.

¢ Maintain and update technical
documentation.

e Collaborate with frontend
developers, integration
engineers, and support teams.
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e Support system operations and
provide technical support when
required.

e Participate in Agile Scrum
ceremonies and development
activities.

e Support knowledge transfer and
documentation processes.

Qualification

e Bachelor's degree in Computer
Science, Software Engineering,
Information Technology, or
equivalent.

e Minimum 3 years of experience
in PHP development.

e Experience developing and
maintaining web applications.

Skills:
e Experience with Laravel
framework (strongly preferred)
e Experience working with

enterprise platforms

e Experience supporting legacy
systems

o Experience integrating  with
external systems and APls

Application Support
Engineer (L2
Support)

1 onsite

2-4

The Application Support Engineer is
responsible for providing Level 2 (L2)
technical support for the Authority’s
electronic systems and applications.
The role ensures timely resolution of
incidents, service requests, and
operational issues, maintains system
stability and availability, and
coordinates with development teams for
Level 3 (L3) support and permanent
fixes.
Key Responsibilities

e Monitor, manage, and respond to

application support tickets using
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the Authority's ticketing system,
Sentry and grafana dashboard.

e Investigate, diagnose, and resolve
Level 2 (L2) incidents, service
requests, and system issues.

e Analyze system errors, logs, and
performance issues to identify
root causes.

o Provide timely resolution for
application-related issues within
agreed Service Level Agreements
(SLAS).

o Escalate complex issues
requiring code changes or
development intervention to
Level 3 (L3) support
(development team).

e Coordinate with developers to
ensure proper resolution of
escalated issues.

e Track and follow up on escalated
tickets until resolution and
closure.

e Provide workaround solutions
when immediate permanent fixes
are not available.

e Support system deployment,
configuration, and operational
activities.

e Monitor system health,
performance, and availability.

e Maintain and update technical
and operational documentation.

e Support integration-related
issues between systems.

e Assist in system testing and

validation activities when
required.

o Participate in incident
management, root cause
analysis, and problem
management processes.
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e Support knowledge transfer and
documentation of known issues
and solutions.

Qualifications

e Bachelor's degree in Computer
Science, Information Technology,
Software Engineering, or
equivalent.

e Minimum 3 years of experience in
application support or technical
support.

e Experience working with
enterprise applications.

e Experience managing incidents
and service requests using
ticketing systems.

Skils:

e Understanding of web
applications architecture

e Basic knowledge of Java-based
applications (preferred)

e Basic knowledge of databases
(Oracle, PostgreSQL, or
equivalent)

e SQL query execution and analysis

o Experience with integration and
API-related troubleshooting

Soft Skills

e Strong troubleshooting and
analytical skills

o Ability to manage multiple tickets
and priorities

e Strong communication  and
coordination skills

o Ability to work under pressure

e Strong documentation skills

Ul/UX Designer 1 onsite 0-2 The UlI/UX Designer is responsible for
designing intuitive, user-centered, and
awlall ab . .
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accessible digital experiences for the
Authority's electronic systems and
platforms. The role ensures that all user
interfaces comply with usability
standards, accessibility requirements,
and Digital Government Authority (DGA)
guidelines, while delivering a consistent
and high-quality user experience.

Key Responsibilities

o Design user interfaces (Ul) for
web and enterprise applications.

e Create wuser experience (UX)
designs based on user needs,
business  requirements, and
usability best practices.

e Develop wireframes, mockups,
and interactive prototypes.

e Design responsive interfaces
compatible with desktop, tablet,
and mobile devices.

e Ensure compliance with Digital
Government Authority (DGA) UX
and accessibility standards.

e Improve usability and
accessibility of existing systems.

e Conduct user research, usability
testing, and user journey

analysis.

e Design consistent design
systems, Ul components, and
style guides.

e Collaborate with developers to
ensure accurate implementation
of Ul designs.

e Support frontend developers
during implementation.

e Review and enhance existing user
interfaces for improved usability.

e Ensure consistency across all
digital platforms.
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Qualifications

Soft Skills

Prepare and maintain UX/UI
documentation and design
specifications.
Participate in  Agile Scrum
ceremonies and collaborate with
project teams.

Bachelor's degree in UX Design,
Graphic Design, Human-
Computer Interaction, Computer
Science, or equivalent.

Proven experience designing
enterprise web applications.
Experience designing responsive
and modern user interfaces.
Experience working on
government digital platforms
Experience implementing Digital
Government Authority (DGA) UX
requirements

Experience designing enterprise
systems

Experience working in Agile
Scrum environments

Basic understanding of frontend
technologies (Angular, HTML,
CSS)

User journey mapping
Wireframing

Prototyping

Usability testing

User-centered design
Responsive design

Design systems and component
libraries

Accessibility and usability
standards

Strong creativity and problem-
solving skills
Strong attention to detail
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e Strong  communication  and
collaboration skills

e Ability to work in cross-functional
teams

o Ability to understand business
and technical requirements

Project Coordinator | 1 onsite 0-2 The Project Coordinator is responsible
for supporting project management
activities, coordinating between
technical teams and stakeholders,
tracking project tasks and deliverables,
and ensuring smooth execution of
project activities. The role facilitates
communication, monitors progress,
manages project documentation, and
supports Agile Scrum processes to
ensure timely and successful delivery of
project objectives.

Key Responsibilities

e Support the Project Manager in
planning,  coordinating,  and
executing project activities.

e Coordinate between development
teams, support teams, business
teams, and stakeholders.

o Track project tasks, deliverables,
and timelines to ensure timely
completion.

e Monitor project progress and
report status updates to the
Project Manager and
stakeholders.

e (Organize and coordinate project
meetings, workshops, and Agile
Scrum ceremonies.

e Prepare meeting agendas,
document meeting minutes, and
track action items.

¢ Maintain and update project
documentation, including project
plans, reports, and tracking tools.
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e Monitor and follow up on project
issues, risks, and dependencies.

e Track and manage project tickets
and tasks using the Authority’s
project management tools.

e Support coordination of system
releases and deployment
activities.

e Ensure proper communication
and information flow between
teams.

e Assist in preparing project
reports and performance
metrics.

e Support knowledge transfer and
documentation processes.

Qualifications

o Bachelor's degree in Information
Technology, Computer Science,
Business Administration, Project
Management, or equivalent.

e experience in project
coordination or project
management support.

e Experience supporting IT or
software development projects.

o Experience working in Agile
Scrum environments.

o Task tracking and coordination

o Meeting coordination and
documentation

e Project reporting and status
tracking

e Experience supporting
government or enterprise IT
projects

e Basic understanding of software
development lifecycle (SDLC)

e Basic understanding of Agile
Scrum methodology
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e Experience coordinating between

technical and business teams
Soft Skills

e Strong organizational and
coordination skills

e Strong communication skills

o Ability to manage multiple tasks
and priorities

e Attention to detail

e Ability to work in team
environments

Infrastructure and 2 on site 0-2 The Technical Support Specialist is
Operations responsible for providing technical
Specialist support to users of the Authority's
electronic systems, ensuring timely
resolution of technical issues,

maintaining system usability, and
supporting the continuous operation of
digital services. The role serves as the
first point of contact for users and
coordinates with application support,
infrastructure, and development teams
when escalation is required.

Key Responsibilities

e Provide technical support to
users of the Authority's electronic
systems and applications.

e Receive, log, and track support
requests and incidents using the
Authority’s ticketing system.

e Diagnose and resolve Level 1 (L1)
technical issues related to
system access, usability, and
functionality.

e Escalate unresolved issues to
Application  Support (L2) or
Development Team (L3) when
required.
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e Follow up on support tickets to
ensure timely resolution and

closure.
o Assist users with system access,
configuration, and

troubleshooting.

e Provide guidance and assistance
to users on system usage.

e Document issues, resolutions,
and troubleshooting procedures.

e Support system testing and
validation when required.

e Assist in maintaining system
stability and usability.

e (oordinate with infrastructure
and application support teams
when needed.

e Maintain support documentation
and user guides.

e Support deployment and release
activities when required.

Qualifications

o Diploma or Bachelor's degree in
InformationTechnology,
Computer Science, or equivalent.

Skills:

e Strong communication skills

e Strong customer service skills

e Ability to manage multiple
support requests

e Problem-solving skills

e Ability to work under pressure
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